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SNAME Professional Referrals
The SNAME Professional Referrals Program has connected vendors of professional services with many leads and customers in the past.  Now, as a result of Project Voyager, the benefits to professional referral partners have never been greater.  SNAME’s new website is designed specifically to ease and speed professional connections.  

Referral partners are in a wonderful position to take full advantage of the new online environment.  Referral partners should lease take a minute and review this letter to understand how to maximize the benefits of the program to you and SNAME.  

Referral partners subscribe to the service on annual basis through their member dues renewal or online.  Subscriptions run concurrently with the membership year (January 1 to December 31).  The Professional Referral Program is fully automated. The main link is housed in the drop-down navigation under Resources in the SNAME.org main navigation bar (SNAME will also be promoting around the site).  Clicking on the professional referrals link allows users – members and nonmembers – to access an interface with dozens of fields and check boxes to clarify the services they seek.  This information is then compared to the information listed in the online profiles of referral partners, and a list of matches is presented to the user.  The match-list contains links to the profile pages of the referral partners, and the user then checks profiles to determine whom they should contact.  A special “contact” link then allows them to contact the referral partners of their choosing.

The profile page of referral partners – the page you see through My SNAME links and after logging-in –serves as their storefront for Referral Program users.  Referral partners should take the following steps to ensure your profile page is driving users to you:

· Make your profile areas “visible to all”.  The “Preferences” link in the navigation bar on the right of your profile page allows you to set privacy standards.  You want the opposite of privacy – accessibility.  Set privacy preferences for all relevant areas under “I would like to be included in the member directory and community rosters” to Public – with one exception.  Leave your email address “Members Only” – there is a “contact me” button for nonmember users following referral partner searches.  The use of these contact fields is this tracked by SNAME staff.    
· Upload your profile picture.  Make a personal connection with the users immediately by marketing yourself professionally.  Portraits are always good, but they are not the only option. A picture of you “in action” on a jobsite or demonstrating your expertise is fully acceptable.  

· Complete all areas of the profile.  You will not be found if you do not load all sections of your profile with your professional information, licenses, education, fields of expertise, etc.  Your goal is to be on the match-list of as many users as possible.  That list is based on matches with user searches.  If you don’t have much to match, you won’t make the cut.

Please contact SNAME with any questions regarding the SNAME Professional Referral Program.  Nancy Ostin, Director of Membership and Marketing is available at nostin@sname.org or 201.499.5052.  Mark Eichler, Communications and Web Strategist, is available at meichler@sname.org or 201.499.5069.  

Please let us know of success stories using the Referral Program!

